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Presenter Notes
Presentation Notes
I wanted to re-iterate some of the resources that are available to you. The primary focus of this presentation will be on Starfish but I also wanted to highlight these other tools


* Guided Pathways tool that is being used across the state and in
our district to help retain students and keep them on track with
their goals. It is a tool that can be used from onboarding
through student completion.



Early Alert and More

* Review and update about Student
Success Check-In/Early Alert

 What information you have access
to as an instructor or counselor

e What information students have
available to through Starfish

 What features we are exploring




How to access Starfish

Through email link once Student
Success Check-in are active

Through MyGateway (Employee Tab)
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* Provides an opportunity to refer a student to
support, even if you don’t know who student
needs to be referred to

Benefits for . Information. is housed in o.ne system |
_ * Instructional faculty will be able to see if a
Starfish Student flag is resolved and the student received

Success Check- follow up |
: e Counselors or support staff with access to
Iﬂ) this system will also be able to see if a

student has a pattern of alerts
* Minimal training required to access system




Student Success Check-
In(early alert) dates

e Student Success Check-In will open around the fourth or
13 14 fifth week of the semester and be available until the end of
the semester.
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From dperkins@noce.edu
Reply To dperkins@noce.edu
BCC
Subject 3rd Week Survey on 5/1/2014 9:00 AM PDT
Dear Don, -
This semester, faculty again have the opporiunity to participate in our early alert process by completing a Student Sucess Check-in (previously called a Progress
Survey) (early alert) for their students. This is a8 way to connect students to resources through a referral to our Counseling and Student Services department or
send a Kudo (note of encouragement) to your students. We are ufilizing Starish to help us make the process as easy and efiicient as possible.
To access the Student Success Check-In for your course{s) please click here
For instructors who choose to use Starfish, please let students know that Starfish is a system that is being used to help support their success.
* Once you reach the survey grid, simply check the box next to the any student's name for whom you would like to report progress. You will have options to add
comments.
.1 « For students who you refer to Counseling, they will receive an information about how to schedule a counseling appointment, if they would like. You
1 will have the option to include a comment for the student about why you are making the referral. Please note: the student will see this comment
(sample comments could include: ask about developing an educational plan, ask about the Learning Center, or ask about NOCE programs).
« For students who you give a Kudo, they will receive a short email message praising their good work. If you choose to include a comment,
students will see this comment.
s For more information about the progress survey or messages students will receive, please visit the new NOCE Starfish webpage: Starfish - Morth
Drange Continuing Education (noce. edu)
After selecting the students (if any), Click Submit. If you don't have any progress to report, it is important that you click Submit, so we know you reviewed the
survey. You will receive a confirmation email. -
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Referral to a counselor

* When to raise this flag:
* To discuss educational and career planning
* Discuss academic and career goals
» Develop/update Student Educational Plan (CTE, ESL, and Basic Skills Programs)
* NOCE Instructional Programs
* Transition to credit or workforce
* To connect students to NOCE resources
* Learning Centers
* NOCE Basic Needs Program (Food Pantry, Laptop Loan Program, Book Award, Emergency Aid, and Scholarships)
» Career Skills and Resource Lab
* Pathways of Hope Service Navigation (housing)
* Programs
* Undocumented student programs (Grads to Be)
* Rising Scholars Program
Emotional Wellness Workshop
* Information about DSS
* To connect students to community resources
¢ 211
* Mental health and wellness resources



Holistic and comprehensive support STUDENT SERVICES

NOCE is here to support the whole student and meet them where they are.
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From studentsuccess@fullcoll.edu

Reply To counseling@noce.edu

BCC studentsuccess@noce edu

Subject MOCE has support for you +
Dear Rachel

| hope you are well. | am reaching out to you because | would like to connect you with our academic counseling services.

Meeting with a2 counselor is important because it can help you:

+« Create an educational plan with the classes you'll take in future semesters

« Ensure you're taking classes that match your educational and career goals

« HKeep frack of academic progress, deadlines, and understand important policies

» Discuss career and educational options

« Provide information about MOCE services, such as the Leaming Center or Food Pantry, or community resources, such as 211.

MNeeds help with Bio

You can contact the Counseling and Student Services department to schedule an appeointment at 714-808-4632 or by email at counseling@noce edu. You will
need your student ID number in order to schedule an appointment. Someone from Counseling and Student Services may also be reaching out to see if you would
like to schedule an appointment.

Sincerely,

Dan Maitz

Close




* Remember, the comments go directly to the
student so customize your message to them.
Feel free to share specific feedback or
recommendations to students.

Referral to a | |
* This feedback also helps the Counseling and

Student Services support staff know how to
follow up with students to provide next steps
or support.

counselor

/
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Kudo/Keep

up the good
work

,-

* NOCE Keep Up the Good Work:

Use this kudo to recognize students
who are doing well in class

You can add comments and individual
notes of encouragement

Remember, the comments go directly
to the student so customize your
message to them. Feel free to share
specific feedback or encouraging
words to individual students.

N\

\



From studentsuccess@fullcoll.edu

Reply To studentsuccess@noce.edu

BCC

Subject [Starfish] Keep up the good work from Professor Don Maitz
Hi Rachel ,

You are off to a great start, keep up the good work. Continuing these good habits will help you have a successful semester!

Has maintained a 98% in the class.

Sincerely,

Don Maitz




After the progress
survey

* For any students who were referred to Counseling,
referral will be “closed” in Starfish if the student meets
with a counselor or cannot be reached.




Next steps

o =

Progress Surveys have a new name

Beginning spring 2024, progress surveys will be called
Student Success Check-in

Districtwide change

More accurately reflects the goal of the tool

Student Success Check-ins will be
available around week 4 of the semester

Available to all instructional faculty




Instructor
"role" anad
vView In

Starfish

My Students

e Students enrolled in courses you are teaching this semester

» After semester ends, you no longer see those students unless they enroll in your
class next semester

Tracking

* Flags, referrals, or Kudos that you have raised

e Flags, referrals, or Kudos that have been raised for a CRN that you are assigned
(such as Learning Center)

Attendance (not currently using)

Student Success Check-in (previously called Progress Survey)

* When active, will show the Student Success Check-ins that are available to
complete




* Counseling and Student Services Counselors

Counselor have access to view all NOCE students.

(i V4 °
role 3 nd See stuqlents who have been referred to
: : counseling.

View |In * Students who are referred to counseling

S f h typically receive a follow up phone call or email
tartis from CSS support staff to assist the student with

scheduling a counseling appointment.

/
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Raising a manual flag, referral, or kudo

Select student name and options that you have available to you appear

™ Flag % Referral 2 Message E;}Nute i'::}ﬁppnintment

m Student Information
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- N
e Courses: currently enrolled courses \

and instructor information
* Appointment (not currently using)

Student View * Ask for help (not currently using)

in Starfish




What to tell students about Starfish

* NOCE will be using a new system to help students in their success. This
tool, called Starfish Early Alert, is a communication tool between students,

faculty, and campus support services. Throughout the term, you may
receive emails in your

email account from studentsuccess@noce.edu. These

emails are intended to help you be successful in your NOCE courses.
Please open the emails and follow the recommendations. Additionally, to
make sure you are receiving the support you need, your instructor may

refer you to our Counseling department for information about NOCE and
community resources.



Student Success Navigators and Starfish

Student Success Navigators provide case
management with identified student
cohorts. This is done through
engagement activities, direct contact,
and promotion of workshops, important

dates, and hands-on support. The goal is
to help our current students remain

enrolled, achieve their goals, and receive

NOCE student support services. /

Navigators are tracking interactions with

students using Starfish through
Appointments, Flags, and Speed Notes

/




<]

Contact Deb Perkins (dperkins@noce.edu)

Want to get
involved?



Presenter Notes
Presentation Notes
Looking at creating an implementation team

mailto:dperkins@noce.edu
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